Trident Technical College (TTC) is conducting market research to gather information for Saa$S
Computerized Maintenance Management System (CMMS) systems. Primary users of the system will be
the College’s Facilities department.

TTC is a public, two-year, multi-campus community college that provides quality education and
promotes economic development in Berkeley, Charleston and Dorchester counties. TTC is one of the
largest institutions in South Carolina, enrolling approximately 12,000 students in credit programs and
additional students in multiple non-credit courses. These students have a wide variety of educational
goals, including university transfer. TTC further promotes economic development through customized
education and training for business, industry and government and a variety of employment training
programs. Learn more at www.tridenttech.edu.

The TTC Facilities department is responsible for maintenance and repair of college buildings and
equipment at the college’s 6 campuses/sites. This consists of over 30 buildings, containing over 2,400
rooms or workspaces including offices, classrooms, kitchens, conference centers, and labs. The
combined total building footprint of the college is over 1,363,641 square feet. Facilities provides
janitorial services and performs repair and routine maintenance for college vehicles, HVACs, Fire
Protection Systems, and generators, just to name a few.

The college’s current CMMS provides the following functionality that facilities uses to perform their
responsibilities, but is also interested in learning about other CMMS features the college could benefit
from:

e Work Order Management

e Preventive Maintenance

o Task Library

e Scheduling

e Building/Space Management

e Contractor Service Management

e Report and Manage Campus Safety issues
e Equipment and Vehicle Management

e Reporting

If you wish to provide information regarding a SaaS Computerized Maintenance Management System
(CMMS) systems as a part of this market research, please contact:

Carol A. Belcher, C.P.M., Director of Procurement,
Trident Technical College

Email: carol.belcher@tridenttech.edu

Phone: 843 574-6230

Please contact TTC by not later than Friday August 5, 2022 4:00 PM EST.



